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1 . Claims 1-35 are presented for examination. 

Claim Rejections - 35 USC § 102 

The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(e) the invention was described in a patent granted on an application for patent by another filed in the 
United States before the invention thereof by the applicant for patent, or on an international application 
by another who has fulfilled the requirements of paragraphs (1 ), (2), and (4) of section 371(c) of this 
title before the invention thereof by the applicant for patent. 

The changes made to 35 U.S.C. 102(e) by the American Inventors Protection Act 
of 1999 (AIPA) and the Intellectual Property and High Technology Technical 
Amendments Act of 2002 do not apply when the reference is a U.S. patent resulting 
directly or indirectly from an international application filed before November 29, 2000. 
Therefore, the prior art date of the reference is determined under 35 U.S.C. 102(e) prior 
to the amendment by the AIPA (pre-AlPA 35 U.S.C. 102(e)). 

2. Claims 1-35 are rejected under 35 U.S.C. 102(e) as being anticipated by Harris 
et al. (hereinafter Harris), US 6,282,183. 

3. As per claim 1 , Harris teaches an information processing device which 
exchanges information with other processing devices via a network, said information 
processing device comprising: 

first input/output control means for controlling input and output of information to 
and from a first other information processing device of a user (Col. 12, lines 66-67; Col. 
13, lines 1-14; Col. 22, lines 45-53); 
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second input/output control means for controlling input and output of information 
to and from a second another information processing device (Col. 12, lines 66-67; Col. 
13, lines 1-14; Col. 22, lines 45-53); 

substituting means for substituting personal information of said user contained in 
first information of which input is controlled by said first input/output control means with 
second information corresponding to said personal information (Col. 12, lines 66-67; 
Col. 13, lines 1-14; Col. 22, lines 45-53; Col. 29, lines 13-17); 

first recording control means for controlling recording of said personal information 
of said user and said second information such that personal information of said user 
and said second information are recorded in a corresponding manner (Col. 12, lines 66- 
67; Col. 13, lines 1-14; Col. 22, lines 45-53; Col. 28, lines 44-57); 

wherein said user is registered as a member of a predetermined group (Col. 9, 
lines 10-17); and 

wherein said second information is determined corresponding to said group (Col. 7, 
lines 19-27; Col. 36, lines 44-50); and 

wherein said second input/output control means controls output to said second 
other information processing device of said first information wherein said personal 
information of said user is substituted with said second information by said substituting 
means (Col. 12, lines 66-67; Col. 13, lines 1-14; Col. 22, lines 45-53; Col. 29, lines 13-17). 
4. As per claim 2, Harris teaches an information processing device according to 
Claim 1 , wherein said personal information of said user is an e-mail address of said 
user (Col. 26, lines 4-8). 
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5. As per claim 3, Harris teaches an information processing device according to 
Claim 1, further comprising generating means for generating said second information 
using a hashing function (Col. 32, lines 35-37; Col. 33, lines 5-10). 

6. As per claim 4, Harris teaches an information processing device according to 
Claim 1 , further comprising searching means for searching operational information of 
said user regarding which recording is controlled by said first recording means based on 
said second information contained in a third information which is a reply to said first 
information regarding which input is controlled by said second input/output control 
means (Col. 12, lines 66-67; Col. 13, lines 1-14, lines 39-43; Col. 22, lines 45-53; Col. 
28, lines 44-57); 

wherein said first input/output control means controls output of said third 
information to said first other information processing device based on said personal 
information of said users searched by said searching means (Col. 11, lines 31-33; Col. 
Col. 12, lines 66-67; Col. 13, lines 1-14, lines 39-43; Col. 22, lines 45-53). 

7. As per claim 5, Harris teaches an information processing device according to 
Claim 1, further comprising: 

second recording control means for controlling recording of personal attributes 
information of said user (Col. 24, lines 53-57); 

third recording control means for controlling recording of information identifying 
said group and attribute information of said group (Col. 11, lines 63-67; Col. 30, lines 
15-21, lines 30-37); 
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wherein said attribute information of said group contains, of said personal 
attribute information regarding which recording is controlled by said second recording 
control means, a predetermined number of sets of personal attribute information 
common to a plurality of said users registered to said group, in descending order of 
degree held in common (Col. 10, lines 44-48; Col. 32, lines 35-43; Col. 38, lines 32-56). 

8. As per claim 6, Harris teaches an information processing device according to 
claim 5, further comprising verifying means for verifying permission for access to said 
attribute information of said group regarding which recording is controlled by said third 
recording control means (Col. 9, lines 10-17); 

wherein said verifying means verifies permission for access to said attribute 
information of said group based on a contract between said group and the holder of said 
second other information processing device (Col. 17, lines 10-16; Col. 36, lines 44-50). 

9. As per claim 7, Harris teaches an information processing device according to 
Claim 6, further comprising searching means for searching for said attribute information 
of said group regarding which recording is controlled by said third recording control 
means (Col. 11, lines 63-67; Col. 19, lines 56-67; Col. 30, lines 15-21, lines 30-37), 
based on information for identifying said group regarding which input is controlled by 
said second input/output control means, in the event that said verifying means verifies 
the permission to access of said second other information processing device (Col. 36, 
lines 44-50); 

wherein said second input/output control means controls output of said attribute 
information of said group searched by said searching means, to said second other 
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information processing device (Col. 12, lines 66-67; Col. 13, lines 1-14; Col. 19, lines 
29-35; Col. 22, lines 45-53). 

10. As per claim 8, Harris teaches an information processing device according to 
Claim 6, further comprising searching means for searching for information for identifying 
said group regarding which recording is controlled by said third recording control 
means, based on information corresponding to said attribute information of said group 
contained in a fourth information regarding which input is controlled by said second 
input/output control means, in the event that said verifying means verifies the 
permission to access of said second other information processing device (Col. 11, lines 
63-67; Col. 12, lines 66-67; Col. 13, lines 1-14; Col. 22, lines 45-53; Col. 30, lines 15-21, 
lines 30-37; Col. 36, lines 44-50). 

11. As per claim 9, Harris teaches an information processing device according to 
Claim 8, wherein said second input/output control means controls the output of 
information for identifying said group searched by said searching means to said second 
other information processing device (Col. 12, lines 66-67; Col. 13, lines 1-14; Col. 19, 
lines 29-35; Col. 22, lines 45-53). 

12. As per claim 10, Harris teaches an information processing device according to 
Claim 8, wherein said first input/output control means controls the output of said fourth 
information to said first other information processing device which said user registered 
to said group has, based on information for identifying said group search by said 
searching means (Col. 9, lines 10-17; Col. 11, lines 63-67; Col. 12, lines 66-67; Col. 13, 
lines 1-14; Col. 22, lines 45-53; Col. 30, lines 15-21, lines 30-37). 



Application/Control Number: 09/924,621 Page 7 

Art Unit: 2154 

13. As per claim 1 1 , Harris teaches an information processing device according to 
Claim 5, further comprising: 

third input/output control means for controlling input and output of information to 
and from a third other information processing device (Col. 22, lines 6-1 1 ); 

verifying means for verifying permission to access personal attribute information 
of said user regarding which recording is controlled by said second recording control 
means (Col. 36, lines 44-50); and 

first searching means for searching said personal attribute information of said 
user regarding which recording is controlled by said second recording control means, 
based on information regarding which input is controlled by said third input/output 
control means, in the event that said verifying means verifies permission to access a 
third other information processing device (Col. 1 1 , lines 63-67; Col. 19, lines 56-67; Col. 
30, lines 15-21, lines 30-37; Col. 36, lines 44-50); 

wherein said third input/output control means controls the output of said personal 
attribute information of said user searched by said first searching means to said third 
other information processing device (Col. 11, lines 63-67; Col. 19, lines 56-67; Col. 30, 
lines 15-21, lines 30-37; Col. 36, lines 44-50). 

14. As per claim 12, Harris teaches an information processing device according to 
Claim 11, wherein said verifying means verifies permission for access to said personal 
attribute of said user registered to said group, between the holder of said third other 
information processing device and said group (Col. 9, lines 10-17; Col. 36, lines 44-50). 
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15. As per claim 13, Harris teaches an information processing device according to 
Claim 12, further comprising second searching means for searching for said holder of 
said third other information processing device which has entered into contract with said 
group, based on said second information regarding which input is controlled by said 
second input/output control means (Col. 12, lines 66-67; Col. 13, lines 1-14; Col. 17, 
lines 10-16; Col. 19, lines 29-35; Col. 22, lines 45-53). 

16. As per claim 14, Harris teaches an information processing method for an 
information processing device which exchanges information with other information 
processing devices via a network, said method comprising: 

a first input/output control step for controlling input and output of information to 
and from a first another information processing device held by a user (Col. 12, lines 66- 
67; Col. 13, lines 1-14; Col. 22, lines 45-53); 

a second input/output control step for controlling input and output of information 
to and from a second another information processing device (Col. 12, lines 66-67; Col. 
13, lines 1-14; Col. 22, lines 45-53); 

a substituting step for substituting personal information of said user contained in 
first information of which input is controlled by the processing of said first input/output 
control step with second information corresponding to said personal information of said 
user (Col. 12, lines 66-67; Col. 13, lines 1-14; Col. 22, lines 45-53; Col. 29, lines 13-17); 
and 

a first recording control step for controlling recording of said personal information 
of said user and said second information such that said personal information of said 
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user and said second information are recorded in a corresponding manner (Col. 12, 
lines 66-67; Col. 13, lines 1-14; Col. 22, lines 45-53; Col. 28, lines 44-57); 

wherein said user is registered as a member of a predetermined group (Col. 9, 
lines 10-17); and 

wherein said second information is determined corresponding to said group (Col. 
7, lines 19-27; Col. 36, lines 44-50); and 

wherein output to said second other information processing device of said first 
information, wherein said personal information of said user is substituted with said 
second information by the processing of said substituting step, is controlled in said 
second input/output control step (Col. 12, lines 66-67; Col. 13, lines 1-14; Col. 22, lines 
45-53; Col. 29, lines 13-17). 

17. As per claim 15, Harris teaches a program for an information processing device 
which exchanges information with other information processing devices via a network, 
said program comprising code for: 

a first input/output control step for controlling input and output of information to 
and from a first another information processing device of a user (Col. 12, lines 66-67; 
Col. 13, lines 1-14; Col. 22, lines 45-53); 

a second input/output control step for controlling input and output of information 
to and from a second another information processing device (Col. 12, lines 66-67; Col. 
13, lines 1-14; Col. 22, lines 45-53); 

a substituting step for substituting personal information of said user contained in 
first information of which input is controlled by the processing of said first input/output 
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control step with second information corresponding to said personal information of said 
user (Col. 12, lines 66-67; Col. 13, lines 1-14; Col. 22, lines 45-53; Col. 29, lines 13-17); 
and 

a first recording control step for controlling recording of said personal information 
of said user and said second information such that said personal information of said 
user and said second information are recorded in a corresponding manner(Col. 12, lines 
66-67; Col. 13, lines 1-14; Col. 22, lines 45-53; Col. 28, lines 44-57); 

wherein said user is registered as a member of a predetermined group (Col. 9, 
lines 10-17); and 

wherein said second information is determined corresponding to said group (Col. 
7, lines 19-27; Col. 36, lines 44-50); and 

wherein output to said second other information processing device of said first 
information, wherein said personal information of said user is substituted with said 
second information by said substituting step, is controlled in said second input/output 
control step (Col. 12, lines 66-67; Col. 13, lines 1-14; Col. 22, lines 45-53; Col. 29, lines 
13-17). 

18. As per claim 16, Harris teaches a service providing system, comprising: 

a first information processing device which exchanges information with other 

information processing devices via a network (Col. 43, lines 25-31); 

a second information processing device which a user has (Col. 5, lines 50-58); 

and 

a third information processing device which a corporation has (Col. 36, lines 30-32); 
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said first information processing device comprising: 

first input/output control means for controlling input and output of information to 
and from a first other information processing device (Col. 12, lines 66-67; Col. 13, lines 
1-14; Col. 22, lines 45-53); 

second input/output control means for controlling input and output of information 
to and from a second another information processing device (Col. 12, lines 66-67; Col. 
13, lines 1-14; Col. 22, lines 45-53); 

substituting means for substituting personal information of said user contained in 
first information of which input is controlled by said first input/output control means with 
second information corresponding to said personal information (Col. 12, lines 66-67; 
Col. 13, lines 1-14; Col. 22, lines 45-53; Col. 29, lines 13-17); 

first recording control means for controlling recording of said personal information 
of said user and said second information such that personal information of said user 
and said second information are recorded in a corresponding manner (Col. 12, lines 66- 
67; Col. 13, lines 1-14; Col. 22, lines 45-53; Col. 28, lines 44-57); 

wherein said user is registered as a member of a predetermined group (Col. 9, 
lines 10-17); and 

wherein said second information is determined corresponding to said group (Col. 7, 
lines 19-27; Col. 36, lines 44-50); and 

wherein said second input/output control means controls output to said second 
other information processing device of said first information wherein said personal 
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information of said user is substituted with said second information by said substituting 

means (Col. 12, lines 66-67; Col. 13, lines 1-14; Col. 22, lines 45-53; Col. 29, lines 13-17); 
and wherein said second information processing device comprises: 
third input/output control means for controlling input and output of information to 

and from a third other information processing device (Col. 22, lines 6-1 1 ); 

wherein said third input/output control means controls output of said first 

information to said first information processing device (Col. 12, lines 66-67; Col. 13, 

lines 1-14; Col. 22, lines 45-53); 

and wherein said third information processing device comprises: 

fourth input/output control means for controlling input and output of information 

from and to said first information processing device (Col. 12, lines 66-67; Col. 13, lines 

1-14; Col. 22, lines 45-53); 

wherein said fourth input/output control means controls input of said first 

information from said first information processing device (Col. 12, lines 66-67; Col. 13, 

lines 1-14; Col. 22, lines 45-53). 

19. As per claim 17, Harris teaches a service providing system according to claim 16, 
wherein said first information processing device further comprises generating means for 
generating said second information using a hash function (Col. 32, lines 35-37; Col. 33, 
lines 5-10); and 

wherein said third information processing device distinguishes said user having 
said second information processing device which has output said first information to 
said first information processing device (Col. 12, lines 66-67; Col. 13, lines 1-14; Col. 
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19. lines 29-35; Col. 22, lines 45-53), based on said second information contained in 
said first information regarding which input is controlled by said fourth input/output 
control means (Col. 12, lines 66-67; Col. 13, lines 1-14; Col. 22, lines 45-53); 

20. As per claim 18, Harris teaches a service providing system according to Claim 16, 
wherein with said third information processing device, said fourth input/output control 
means control output of a third information which is a reply to said first information 
containing said second information (Col. 12, lines 66-67; Col. 13, lines 1-14; Col. 22, 
lines 6-11, lines 45-53). 

21 . As per claim 19, Harris teaches a service providing system, comprising: 

a first information processing device which exchanges information with other 
information processing devices in a network (Col. 43, lines 25-31); 

a second information processing device which a user has (Col. 5, lines 50-58); 

and 

a third information processing device which a corporation has (Col. 36, lines 30-32); 
a fourth information processing device which a distributed firm has (Col. 18, lines 
24-35; Col. 42, lines 16-20); 

said first information processing device comprising: 

first input/output control means for controlling input and output of information to 
and from said second information processing device (Col. 12, lines 66-67; Col. 13, lines 
1-14; Col. 22, lines 45-53); 
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second input/output control means for controlling input and output of information 
to and from said third information processing device (Col. 12, lines 66-67; Col. 13, lines 
1-14; Col. 22, lines 45-53); 

third input/output control means for controlling input and output of information to 
and from said fourth information processing device (Col. 22, lines 6-11); 

substituting means for substituting personal information of said user contained in 
first information of which input is controlled by said first input/output control means with 
second information corresponding to said personal information (Col. 12, lines 66-67; 
Col. 13, lines 1-14; Col. 22, lines 45-53; Col. 29, lines 13-17); 

first recording control means for controlling recording of said personal information 
of said user and said second information such that personal information of said user 
and said second information are recorded in a corresponding manner (Col. 12, lines 66- 
67; Col. 13, lines 1-14; Col. 22, lines 45-53; Col. 28, lines 44-57); 

first searching means for searching said distribution firm which has entered into 
contract with a predetermined group, based on said second information regarding which 
input is controlled by said second input/output control means (Col. 12, lines 66-67; Col. 
13, lines 1-14; Col. 17, lines 10-16; Col. 19, lines 29-35; Col. 22, lines 45-53); 

second recording control means for controlling recording of personal attributes 
information of said user (Col. 24, lines 53-57); 

verifying means for verifying permission for access to said attribute information of 
said user regarding which recording is controlled by said second recording control 
means (Col. 9, lines 10-17); and 
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second searching means for searching for said personal attributes information of 
said user regarding which recording is controlled by said second control means, in the 
event that said verifying means verifies permission of access for said fourth information 
processing device (Col. 12, lines 66-67; Col. 13, lines 1-14; Col. 17, lines 10-16; Col. 
19, lines 29-35; Col. 22, lines 45-53); 

wherein said user is registered as a member of a predetermined group (Col. 9, 
lines 10-17); and 

wherein said second information is determined corresponding to said group (Col. 7, 
lines 19-27; Col. 36, lines 44-50); and 

wherein said second input/output control means controls output to said second 
other information processing device of said first information wherein said personal 
information of said user is substituted with said second information by said substituting 
means (Col. 12, lines 66-67; Col. 13, lines 1-14; Col. 22, lines 45-53; Col. 29, lines 13-17); 

and wherein said third input/output control means controls output to said fourth 
information processing device of said personal attributes information of said user 
searched by said second searching means (Col. 12, lines 66-67; Col. 13, lines 1-14; 
Col. 22, lines 45-53); 

and wherein said verifying means verifies permission to access said personal 
attributes information of said user registered to said group, based on the contract 
between said distribution firm and said group (Col. 17, lines 10-16; Col. 36, lines 44-50); 

and wherein said second information processing device comprises: 
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fourth input/output control means for controlling input and output of information 
from and to said first information processing device (Col. 12, lines 66-67; Col. 13, lines 
1-14; Col. 22, lines 45-53); 

wherein said fourth input/output control means controls input of said first 
information from said first information processing device (Col. 12, lines 66-67; Col. 13, 
lines 1-14; Col. 22, lines 45-53). 

and wherein said third information processing device comprises: 

fifth input/output control means for controlling input and output of information 
from and to said first information processing device (Col. 12, lines 66-67; Col. 13, lines 
1-14; Col. 22, lines 45-53); 

wherein said fifth input/output control means controls input of said first 
information relating to purchase of said merchandise, from said first information 
processing device, and also control output to said first information processing device of 
signals for causing said first searching means to search for said distribution firm which 
has entered into contract with said group with which said user desiring to purchase said 
merchandise is registered, based on said second information contained in said first 
information relating to purchasing of said merchandise (Col. 27, lines 5-15, lines 21-25, 
lines 39-58); 

and wherein said fourth information processing device comprises: 

sixth input/output control means for controlling input and output of information 

from and to said first information processing device (Col.. 12, lines 66-67; Col. 13, lines 

1-14; Col. 22, lines 45-53); 
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wherein said sixth input/output control means control output to said first 
information processing device of signals for causing said second searching means to 
search for personal information of said user desiring to purchase said merchandise, and 
also control input of said personal information of said user searched by said second 
searching means, from said first information processing device (Col. 12, lines 66-67; 
Col. 13, lines 1-14; Col. 17, lines 10-16; Col. 19, lines 29-35; Col. 22, lines 45-53; Col. 
27, lines 5-15, lines 21-25, lines 39-58). 

22. As per claim 20, Harris teaches an information processing device which 
exchanges information with other information processing devices via a network, said 
information processing device comprising: 

first recording control means for controlling recording of information relating to a 
community comprising a plurality of users (Col. 12, lines 66-67; Col. 13, lines 1-14; Col. 
22, lines 45-53; Col. 28, lines 44-57; Col. 42, lines 57-67); 

communication service providing means for providing communication services to 
said plurality of users making up said community (Col. 1 , lines 30-32; Col. 42, lines 57- 
67); 

first input control means for controlling input of proposals to a corporation from a 
first other information processing device which an owner of said community has (Col. 
12, lines 66-67; Col. 13, lines 1-14; Col. 22, lines 45-53; Col. 36, lines 30-36); 

second input control means for controlling recording of information relating to 
said proposal to said corporation regarding which input is controlled by said first input 
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control means (Col. 12, lines 66-67; Col. 13, lines 1-14; Col. 22, lines 45-53; Col. 24, 
lines 53-57); 

first output control means for controlling output to said second other information 
processing device which said corporation has of said proposal to said corporation 
regarding which recording is controlled by said second recording control means (Col. 
12, lines 66-67; Col. 13, lines 1-14; Col. 22, lines 45-53); 

second input control means for controlling input of signals from said second other 
information processing device, indicating that said proposal to said corporation is 
accepted (Col. 12, lines 66-67; Col. 13, lines 1-14; Col. 22, lines 45-53; Col. 36, lines 
30-36); 

wherein, in the even that input signals indicating said proposal to said corporation 
is accepted is controlled by said second input control means, said second recording 
control means further controls recording of the name of the corporation which has 
accepted said proposal to said corporation (Col. 12, lines 66-67; Col. 13, lines 1-14; Col. 

22. lines 45-53; Col. 36, lines 30-36). 

23. Claim 21 does not teach or define any new limitations above claim 20 and 
therefore are rejected for similar reasons. 

24. As per claim 22, Harris teaches an information processing device according to 
claim 20, further comprising billing processing means for executing billing processing to 
said corporation, based on the number of times that output of said proposal to said 
corporation to said second other information processing device had by said corporation 
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has been controlled by said first output control means (Col. 26, lines 1-13; Col. 36, lines 
30-41). 

25. As per claim 23, Harris teaches an information processing device according to 
claim 20, further comprising billing processing means for executing billing processing to 
said corporation in the event that said proposal to said corporation is established (Col. 

26, lines 1-13; Col. 36, lines 30-41). 

26. As per claim 24, Harris teaches an information processing device according to 
Claim 23, wherein said billing processing means executes billing processing to said 
corporation based on the number of times that said proposal to said corporation is 
established (Col. 4, lines 44-46; Col. 26, lines 1-13; Col. 36, lines 30-41). 

27. As per claim 25, Harris teaches an information processing device according to 
Claim 23, wherein said billing processing means executes billing processing to said 
corporation based on the amount of revenue of said corporation due to said proposal 
being established (Col. 4, lines 44-46; Col. 26, lines 1-13; Col. 27, lines 39-58; Col. 36, 
lines 30-41). 

28. Claims 26-28 do not teach or define any new limitations above claims 20-25 and 
therefore are rejected for similar reasons. 

29. As per claim 29, Harris teaches an information processing device according to 
Claim 28, further comprising third output control means for controlling output of 
information to a plurality of third other information processing device which member of 
said community have (Col. 12, lines 66-67; Col. 13, lines 1-14; Col. 22, lines 45-53); 
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wherein said proposal to said community is distribution of advertisements to 
members of said community (Col. 7, lines 43-49; Col. 10, lines 28-32, lines 44-48; Col. 
1 1 , lines 1 5-28); and 

wherein said third output control means controls output of said advertisements to 
said third other information processing devices (Col. 7, lines 43-49; Col. 10, lines 28-32, 
lines 44-48; Col. 11, lines 15-28). 

30. Claims 30-35 do not teach or define any new limitations above claims 20-29 and 
therefore are rejected for similar reasons. 

Conclusion 

The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. The following patents and publications are cited to further show 
the state of the art with respect to "Information Processing Device And Information 
Processing Method, Service Providing System, And Computer-Executable Program For 
The Same". 

i. US 6,400,996 Hoffberg et al. 

ii. US 6,182,891 Furuhashi et al. 

iii. US 5,813,010 Kuranoetal. 

iv. US 6,093,104 Kasahara et al. 

A shortened statutory period for reply to this Office action is set to expire in 
THREE MONTHS from the mailing date of this action. 
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Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Nicholas Martin whose telephone number is (571) 272- 
3970. The examiner can normally be reached on Monday - Friday 8:30 a.m. - 5:30 
p.m.. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, John A. Follansbee can be reached on (571) 272-3964. The fax phone 
number for the organization where this application or proceeding is assigned is 571- 
273-3970. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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